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In	her	Own	Words…	
The following pages contain additional thoughts and reflections from the women’s interviews not included on the main 
DV UX Service Journey map. The quotes have been categorized according to the DY Journey Type (lived experiences) 
identified by the women participants and also includes the overall Service Code DV UX Performance Scores for each 
of the 8 Service Codes plus Code Other.   
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SERVICE	CATEGORY	CODE	4	and	Code	7-	Crisis,	Counselling	&	Outreach	Services	and	Women’s	Emergency	Shelter	Services	(Code	7)		
Overall	Service	Category	Performance	Score:	6.6	
		
Journey	I	
Living	in	the	Home	with	perpetrator	
		
"VCARS,	in	my	eyes	were	the	experts,	so	I	trusted	them	and	that	seemed	like	a	good	place	for	me	to	start	looking	for	help."	
		
"I	kept	thinking	about	where	I	was	going	to	get	all	the	help	I	needed	to	leave?"	I	was	constantly	thinking	and	my	mind	was	racing---I	felt	
so	insecure…I	felt	so	unsafe."	
		
“BMH	helped	me	feel	connected	to	something	outside	of	what	was	happening	at	home---I	couldn't	let	go	of	the	service	once	I	had	
housing	because	I	knew	I	needed	their	support	to	con]nue	to	be	successful.”	
		
“When	I	called,	they	focused	on	keeping	me	safe-	so,	I	was	always	covering	my	tracks	but	I	knew	I	could	call	them	whenever	I	needed	
help,	no	ma_er	the	]me.”	
		
Journey	II	
Living	away	from	the	home	and	perpetrator	
		
“It	was	the	first	]me	I	realized	other	women	were	going	through	this	too.”		
		
"What	people	don't	realize	is	the	magnitude	of	the	impact	on	everyone	involved."	
		
		
Journey	III	
Living	in	the	home	with	perpetrator	removed	
		
“I	never	felt	ashamed	with	them.	They	showed	that	they	really	wanted	to	help	us---and	where	OPP	&	OW	couldn't	help	me---BMH	did!"	
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SERVICE	CATEGORY	CODE	6-	Emergency	Response	Services	
Overall	Service	Category	Performance	Score:	4.1	
		
Journey	I	
Living	in	the	Home	with	perpetrator	
		
“I	was	in	shock	that	we	got	to	this	point	and	at	the	end	of	it---they	did	their	job---	they	enforced	the	law…the	only	problem	was,	they	
didn't	protect	me."	
		
“I	would	have	been	out	sooner	(of	the	home)	but	we	were	interviewed	together,	I	couldn't	tell	them	then,	that	it	wasn't	safe	for	the	
kids	and	I.”	
		
Journey	II	
Living	away	from	the	home	and	perpetrator	
		
“It's	hard	to	go	back	to	get	your	belongings---especially	since	fear	and	control	was	a	big	part	of	the	home	environment.	I	was	pressured	
to	get	my	things	and	move	between	two	male	officers	and	my	spouse,	both	stood	on	either	side	of	the	doorway.	Nobody	else	was	
called---Not	VCARS--I	had	nobody	and	I	felt	in]midated	and	had	no	control	over	the	situa]on.	”	
		
		
Journey	III	
Living	in	the	home	with	perpetrator	removed	
		
“When	they	came	to	remove	him	I	felt	so	relieved	but	I	was	also	more	nervous	and	scared	for	what	would	happen	next."	
		
"When	I	wouldn't	go	through	with	the	charge,	I	was	called	uncoopera]ve.	There	is	no	greater	pain	in	this	world	than	not	having	
someone	willing	to	listen	to	your	story."	
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	SERVICE	CATEGORY	CODE	7-	Emergency	Shelter	Services	(Women)	
	Overall	Service	Category	Performance	Score:	See	Code	4	score	
		
		
Journey	II	
Living	away	from	the	home	and	perpetrator	
		
“I	wasn't	healthy	and	my	partner	wasn't	healthy	and	I	was	really	scared	that	he	would	take	my	child	away---and	I	needed	help	to	get	
housing	and	a	lawyer	to	get	custody.”	
		
I	couldn't	do	it	without	them---They	taught	me	that	I	was	smart	(not	crazy)	and	that	I	could	be	self-sufficient	
		
"I	needed	to	grab	onto	my	own	life"	I	was	overwhelmed	and	it	was	an	anchor	for	me.”	
		
	“At	the	shelter	I	needed	to	go	to	programs,	but	because	my	son	was	very	young,	I	also	needed	to	know	he	was	safe	in	his	bed	at	night	
but	there	were	no	nighgme	children’s	staff.”	
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SERVICE	CATEGORY	CODE	8-	Financial	Support	Services		
Overall	Service	Category	Performance	Score:	5.4	
		
Journey	I	
Living	in	the	Home	with	perpetrator	
		
“I	had	a	small	window	of	opportunity	to	flee	but	I	had	to	have	the	money	for	the	U-Haul	and	the	move---this	was	incredibly	stressful.	I	
didn’t	want	him	to	find	out---he	just	couldn’t.”	
		
Journey	II	
Living	away	from	the	home	and	perpetrator	
		
“They	helped	me	to	be	more	financially	stable	and	independent	so	my	son	and	I	could	have	a	good	life.”	
		
“I	just	needed	confirma]on	that	someone	was	going	to	help	me	pay	the	rent.	He	wasn't	giving	me	anything---so	I	had	to	start	selling	
everything	we	had	because	I	had	to	pay	the	rent."	
		
“It	was	through	Ontario	Works	that	I	was	connected	to	ODSP	and	where	I	found	a	flyer	on	Bernade_e	McCann	House”	
		
“A	Childcare	space	is	the	only	way	I	am	going	to	be	able	to	work.	It	was	very	helpful	but	the	paperwork	is	too	much.	The	other	big	
problem	is	that	I	must	work	25	hours	a	week	to	hold	onto	the	subsidy	but	some]mes	there	isn’t	any	work.	If	I	lose	subsidy,	I	can't	do	
anything	and	then	I	am	trapped	again.”	
		
Journey	III	
Living	in	the	home	with	perpetrator	removed	
		
“Looking	for	resources	when	your	family	is	in	crisis	is	very	trauma]c---when	you	cross	a	system	that	isn't	working	for	you	there	is	no	
way	at	all	to	fight	against	it."	
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SERVICE	CATEGORY	CODE	10-	Housing	Services	
Overall	Service	Category	Performance	Score:	5.0	
		
	Journey	II	
Living	away	from	the	home	and	perpetrator	
		
"There	is	a	s]gma	to	asking	for	housing.	It	was	so	stressful	and	sad…"	
		
“Housing	(although	not	perfect)	gave	us	a	safe	place	to	stabilize---	a	place	to	shut	out	the	world----go	downstairs	and	play	games	and	
just	be	a	family.”	
		
“Early	housing	op]ons	were	either	not	affordable	or	not	appropriate	play	and	rela]onship	environments	for	my	child.”	
		
“The	housing	piece	was	very	important---especially	because	I	have	kids.	I	would	have	slept	in	a	cardboard	box	but	my	children	needed	a	
home.”	
		
"They	provided	me	with	an	address,	which	was	my	expecta]on	but	when	I	couldn't	pay	the	rent	because	my	OW	resources	hadn't	
arrived	I	was	given	an	evic]on	no]ce.	How	could	that	happen?”	
		
“I	was	devastated	and	it	felt	so	awkward	but	at	the	same	]me	I	was	so	grateful.	The	service	providers	were	so	Professional---I	cried	
when	we	got	the	call.	I	was	so	happy	because	I	was	at	the	Shelter,	I	was	bumped	to	priority	housing---all	I	wanted	for	us	was	a	safe	
place	to	go	and	live.”	
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SERVICE	CATEGORY	CODE	11-	Individual	&	Family	Support	Services		
Overall	Service	Category	Performance	Score:	5.2	
		
		
Journey	II	
Living	away	from	the	home	and	perpetrator	
		
“I	was	scared	they	would	take	my	kids	away	or	stop	my	partner	from	seeing	the	kids.	Instead	they	set	up	visita]on	services	and	did	
more	for	us	then	I	ever	thought	they	would"	
		
"Once	I	began	connec]ng	with	services,	I	felt	like	I	was	rebuilding	my	safety	network.	FCS	was	not	invasive	and	they	showed	me	a	great	
deal	of	compassion	and	empathy,	which	is	what	I	truly	needed."	
		
"	I	learned	it	was	a	service	that	could	actually	help	us---they	stabilized	us	and	did	so	much	for	us"	
		
		
Journey	III	
Living	in	the	home	with	perpetrator	removed	
		
"Connec]ng	with	FCS	made	me	feel	relieved--I	was	thinking	it	would	be	a	new	line	of	defense	for	us---a	way	to	be	heard	and	get	our	
story	out	but	my	experience	was	neutral	with	them,	it	was	high	stress	but	I	really	don’t	feel	they	helped	us."	
		
“It	was	three	weeks	before	a	case	worker	was	assigned	to	us---in	the	mean]me,	we	had	no	contact	with	him	and	nobody	would	return	
my	calls.	This	was	such	a	stressful	]me	for	me	but	even	more	so	for	the	kids.	I	was	already	isolated.”		
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SERVICE	CATEGORY	CODE	12-	Legal	Services		
Overall	Service	Category	Performance	Score:	5.4	
		
Journey	II	
Living	away	from	the	home	and	perpetrator	
“I	wish	now	that	the	Crown	had	not	pursued	the	assault---it	only	opened	me	up	for	more	violence.	Instead	of	protec]ng	me…they	leo	
me	fully	exposed.”	

“I	felt	re-vic]mized	by	the	court	system---such	simple	things	said	or	done	can	cause	us	(survivors)	real	problems.”	
"I	didn't	know	if	the	judge	would	believe	me.”	
“I	needed	them	to	ask	me	[the	family]	what	was	going	on	in	our	home.”	
“Proba]on	took	the	]me	to	listen	and	understand	my	situa]on---with	a	Domes]c	Violence	related	charge,	I	wouldn’t	be	able	to	
volunteer	anymore	at	my	Grandchild’s	school."		

	
Journey	III	
Living	in	the	home	with	perpetrator	removed	
"They	were	about	to	release	a	bomb…I	was	leo	in	a	panicked	state---he	would	s]ll	have	access	to	us	on	House	arrest.”		

“I	was	feeling	overwhelmed	by	this	big	Court	process---but	the	clerks	were	very	helpful	in	poin]ng	me	in	the	right	direc]on.	
“I	was	told	I	was	a	hos]le	witness---but	all	I	wanted	was	for	the	courts	to	see	that	this	would	ruin	our	lives	and	at	the	end	of	the	day	it	
wasn't	in	our	best	interest	as	a	family.	If	he	loses	his	job	because	he	has	a	criminal	record	how	does	that	help	us	and	[stop	the	abuse]?	
	“I	was	happy	with	the	quality	of	service	I	was	given---she	was	very	sympathe]c	and	I	felt	like	I	was	being	heard	and	understood	but	they	
couldn't	help	without	pugng	a	lean	on	my	house.”	
	“I	have	looked	all	over---some	of	them	aren't	taking	new	clients	and	the	kids	and	I	are	running	out	of	op]ons.	I	actually	thought	gegng	
a	lawyer	would	be	an	easy	process---boy	was	I	wrong.”	

	“All	I	could	think	of,	is	how	could	any	of	this	actually	help	us?	When	the	sole	bread	winner	for	the	family	is	removed	by	the	Court---it	
sets	off	a	sequence	of	events	for	the	woman---	I	couldn't	talk	to	him	to	get	money,	our	mortgage	was	at	risk	and	I	couldn't	even	feed	my	
children---they	wouldn't	even	allow	an	email	transfer	from	him."	
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SERVICE	CATEGORY	CODE	13-	Mental	Health	Services	(Adult-A,	Children-C)	
Overall	Service	Category	Performance	Score:	5.4	
		
		
Journey	I	
Living	in	the	Home	with	perpetrator	
	“I	tried	to	get	them	to	listen	to	me---but	they	(Spouse/Hospital)	hold	the	cards.	If	he	didn't	want	us	included---we	weren’t…	even	
though	we	were	a	family."	(A)	
		
	“The	family	somehow	needs	to	be	included	in	the	decisions---it	wasn't	safe	for	us	and	having	him	in	our	home,	meant	the	kids	and	I	had	
to	leave.”	(A)	
		
"I	was	scared	because	I	was	in	the	hospital	for	depression,	I	thought	they	would	take	my	son	away	from	me	and	that	wasn't	the	
case."	(A)	
		
		
Journey	II	
Living	away	from	the	home	and	perpetrator	
“I	wish	these	services	would	think	a	bit	more	outside	of	the	box---standardized	services	don't	work	for	non-standard	situa]ons.	The	
Courts	and	services	need	to	allow	a	parent	to	act	when	it	is	in	the	best	interest	of	the	child.”	(C)	
		
"I	was	stressed	and	had	reached	my	limits---	they	redirected	me	to	Bernade_e	McCann	because	it	was	such	a	big	safety	risk	for	me	and	
my	kids---It	was	too	much.”	(C)			
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SERVICE	CATEGORY	15-	Personal	Supports	
Overall	Service	Category	Performance	Score:	5.0	
		
Journey	I	
Living	in	the	Home	with	perpetrator	
	“Once	your	family	doesn't	like	your	husband	they	stop	talking	to	you,	stop	visi]ng	and	then	stop	suppor]ng	you	because	you	stay	
married	to	him.”		
		
“I	wanted	someone	to	talk	with	us	about	healthy	rela]onships	but	the	Church	said	they	weren't	qualified	to	help	us.”		
		
“My	friend	was	someone	who	I	could	safely	pour	my	heart	out	too---she	helped	me	carry	this	huge	burden”		
		
“I	really	needed	more	spiritual	support-	I	was	struggling	with	why	bad	things	were	happening	to	me	when	I	was	a	good	person.”	
		
“I	think	my	co-worker	didn't	know	what	to	say	anymore---so	she	just	stopped	asking.”	
		
Journey	II	
Living	away	from	the	home	and	perpetrator	
		
“The	Church	helped	me	a	lot---they	ooen	helped	me	out	along	the	way.	Those	boosts	to	my	spirit	really	helped	me."	
		
		
Journey	III	
Living	in	the	home	with	perpetrator	removed	
		
“When	you	don’t	have	others	(family	&	friends)	to	help	you	connect	with	services,	everything	is	very	foreign---you	have	to	go	to	services	
in	different	communi]es	that	you	don't	know	and	then	ask	for	help---even	if	it	is	the	wrong	place---you	need	answers	and	help!”		
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SERVICE	CATEGORY	CODE	OTHER	
Overall	Service	Category	Performance	Score:	5.9	
		
Other	includes	the	following	Service	Category	Codes	
CODE	1-	Addic]on	Services*,	CODE	2-	Community	Health	Service,	CODE	3-	Community	Support	Services	&	Business,	CODE	5-	
Educa]onal	&	Educa]onal	Support	Services**,	CODE	9-	Government	Supports	&	Services**,	CODE	14-	Military	Services,	CODE	16-	
Media**	
		
Journey	I	
Living	in	the	Home	with	perpetrator	
		

“I	wanted	help	but	I	didn’t	want	everything	to	change.	When	we	were	reported	to	FCS,	I	was	really	stressed	un]l	I	was	sure	that	nobody	
was	going	to	take	our	children	away.”	

“We	were	reliant	on	them	and	I	was	concerned	but	we	had	no	other	op]ons	for	transporta]on	out	in	our	rural	area.”	

“Counselling	made	many	things	worse---he	increased	my	isola]on,	limited	our	Internet	access,	and	took	control	of	all	the	finances.”		

“They	did	provide	me	with	a	bit	of	grocery	money	but	nobody	told	him	he	shouldn't	be	doing	this!”	

"We	were	dropped	and	nobody	told	us	why?	No	referral	and	no	follow	up.”		
		
Journey	II	
Living	away	from	the	home	and	perpetrator	
		
	“Here	I	was,	a	house	in	my	name	with	nothing-	no	money,	no	food	and	no	where	to	go---I	guess	you	can	say	I	was	totally	stripped	of	my	
dignity.	I	had	been	officially	devalued	by	the	system”	

	“In	my	eyes,	we	received	less	than	less	at	the	food	bank	and	for	me	it	was	absolutely	pointless	to	go	back.”	

	“Since	gegng	ODSP,	I	haven’t	had	to	use	the	Food	Bank	once!”	
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For More information 
 
WOODS CONSULTING SERVICES (WCS) 
Karen.e.woods@outlook.com 
(613) 277-6438 
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